
JESIP App System Requirements 

The JESIP App has been developed for both Apple and Android devices and is available FREE 
from the Apple App Store and Google Play Store. 

The following devices are supported: 

• Apple iPhone running iOS 8 or later 
• Android phones running v5.0 or later 

A data connection / phone network is required to use some features (Data charges from your 
network may apply) 

Once the App is downloaded and installed on the device there are various degrees of mobile 
coverage that determine what tools the user can and can’t use on the App. 
  
You will need at least: 
  
• A 2G signal to be able to successfully share a METHANE report or checklist via SMS 
• A GPRS or EDGE (2.5G) signal to be able to successfully share a METHANE report or 

checklist via email and social media 
• A GPRS or EDGE (2.5G) signal to be able to successfully use the maps within METHANE 

Although the App uses the device’s GPS to pinpoint your location on a map, without a data 
connection it cannot load the map's graphics 

• A UMTS/HSDPA (3G) signal to browse the online Glossary on the JESIP website 
  
The strength of the signal will also affect the speed and reliability of these tools. 
  
All other features, such as Principles, Methane, JDM, Risk, Communications, Tabards and 
Glossary (minus link to the online Glossary), work independently and do not rely on a connection to 
a phone network.


